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BOOKING CONDITIONS / CAMPGROUND
RULES

Any payment made at reception, on our website, or through
a third-party partner constitutes acceptance of our General
Terms and Conditions of Sale and the campground rules. The
booking becomes effective only after confirmation by the
campground and receipt of the required deposit (and the
signed quotation in the case of group bookings).

Any booking request for the following season is subject to
possible changes in prices and booking conditions, which
will be communicated at the beginning of the year.

In the absence of confirmation from the customer by the
date indicated on the quotation, the campground reserves
the right to resell the accommodation and the services
included therein.

The renter must ensure the peaceful enjoyment of the
accommodation and use it in accordance with its intended
purpose and the applicable regulations. The campground
reserves the right to accept or refuse any booking request
that does not comply with these principles or depending on
availability.

The campground reserves the right to refuse access to any
group or family arriving with a number of occupants
exceeding the maximum capacity of the accommodation
(including babies and children). Unaccompanied minors will
only be admitted with written authorisation from their
parents. Any person not listed on the booking details will be
denied access to the accommodation.

The campground reserves the right to refuse single-night
stays during school holidays, public holidays, or event
weekends, or to limit their number.

Any booking of more than five accommodations made by
the same individual person is considered a group booking.
All visitors must report to reception upon arrival and pay the
applicable mandatory visitor fee. Any additional charges
must be declared and paid no later than upon arrival.

Pitch or accommodation numbers are allocated according to
availability at the time of arrival. Any preference indicated at
the time of booking will be taken into consideration subject
to availability, but does not constitute a contractual
guarantee. Failure to satisfy such a request shall not, under
any circumstances, justify cancellation or give rise to any
claim for refund or compensation.

All guests must comply with the campground rules and
regulations. Each primary renter is responsible for any
disturbance or nuisance caused by persons staying with
them or visiting them. In the event of non-compliance, the
campground operator reserves the right to terminate the
contract at its sole discretion.

PAYMENT TERMS

We accept the following payment methods: credit card,
cheque, cash, holiday vouchers (ANCV), and bank transfer.
Cheques must be made payable to: LES 1000 LIEUX DU
BERRY.

Proof of bank transfer must be sent by email.

For bookings made more than 30 days before the start of the
stay, a deposit of 30% of the total booking must be paid at
the time of booking.

GENERAL SALES
CONDITIONS

For bookings made less than 30 days before the start of the
stay, the full booking amount must be paid at the time of
booking.

The full amout for your stay is payable 7 days before your
scheduled arrival date, without reminder. If the balance is
not paid within the specified period, the camping reserves
the right to cancel your booking and re-offer the pitch or
accommodation for rent. The deposit previously paid will be
kept.

PRICE AND TOURIST TAXES

Prices are applicable for the current season and are given in
euros, including all taxes. Prices listed in our brochures or on
our website are subject to errors or omissions. The
contractual price is the price confirmed at the time of
booking, subject to the applicable tourist tax.

Our prices include the rental of the accommodation or pitch,
its equipment, and access to a water point.

Electricity, heating, end-of-stay cleaning, and the provision
of bed linen and towels are not included in the price.
Depending on the period of the year or the type of
accommodation, these services may be included or charged
as optional extras.

The campground charges an administration fee of €3 per
stay.

The amount of the tourist tax is given as an indication and
may be subject to change depending on decisions made by
the Communauté de Communes Pays Fort Sancerrois Val de
Loire. Details of how the tourist tax is calculated are available
on request. The tourist tax is payable according to the same
payment schedule as the stay. Once invoiced, it is
non-refundable.

DURATION OF STARY

The reception/shop is open from 8:30 a.m. to 12:30 p.m. and
from 2:00 p.m. to 8:00 p.m.

Guests are required to inform the campground of their
arrival and departure times.

Check-in is from 4:00 p.m. for accommodation and from 2:00
p.m. for pitches. Check-out must take place before 10:00 a.m.
for accommodation and before 12:00 noon for pitches.

Late arrivals are possible until 10:00 p.m., provided that prior
notice has been given and full payment for the stay has been
made before 7:00 p.m. on the day of arrival.

The campground reserves the right to refuse access if the
terms of these General Terms and Conditions of Sale are not
complied with.

MODIFICATION / CANCELLATION OF STAY

The customer may request a modification of their stay in
writing (by letter or email), subject to availability for the new
requested dates within the same calendar year. Failing this,
the customer must either maintain the stay under the initial
booking conditions or cancel it in accordance with the
General Terms and Conditions of Sale.

Any request to extend the duration of the stay is subject to
availability and the rates in force at the time of the request.
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Any request to shorten the duration of the stay will be

considered a partial cancellation.

The customer may request cancellation of their stay by

written request:

«  Up to 30 working days before the start of the stay: the
administration fee will be retained and the deposit will
be refunded.

« Less than 30 working days before the start of the stay:
the administration fees and the deposit will be retained.

« Lessthan 7 working days before the start of the stay: the
full amount of the stay is due.

Any free or paid service, regardless of the package chosen
and whether or not it is mentioned in a quotation, may be
modified or cancelled in exceptional circumstances and/or
circumstances beyond the campground’s control. In such
cases, the affected services will not be invoiced and the
campground cannot be held liable. The organiser
undertakes to inform participants who have received their
service confirmations by email of any changes or
cancellations and to refund in full the cancelled services up
to the amount paid. Any additional costs incurred by
participants shall not be subject to any claim and shall not
give rise to any payment of damages.
The customer is required to inform the campground of their
arrival and departure times. In the event of late arrival,
no-show, or early departure, the full amount for the stay will
remain payable. The accommodation will be made available
for re-rental 24 hours after the arrival date specified in the
booking contract.

In the event of late departure, additional day(s) may be

charged at the rates in force. No refund shall be due.

DEPOSIT/ INVENTORY / INSURANCE

The accommodation must be kept in a clean condition, and
the inventory may be checked. The renter is responsible for
any damage caused by their actions or by persons staying
with them. Any broken or damaged items, as well as any
necessary repairs or cleaning, will be charged to the renter.
On the day you collect the keys, you will be required to pay a
deposit of €150 for rental tents or €300 for mobile homes.
This deposit will be refunded at the end of your stay or, at the
latest, within 8 days of your departure by post, assuming that
the rental property is returned in the same clean condition
as it was upon arrival, and after deduction of any costs
incurred for repairs to the accommodation and the value of
any missing or damaged equipment.

We only accept the following payment methods for the
deposit: credit card pre-authorisation or cheque.

Upon arrival, you will be given an inventory form to check. To
avoid any misunderstanding, any issue must be reported to
reception within two hours of arrival. No claims made after
this time will be considered. We will check the inventory
when you leave at the agreed time.

The security deposit does not constitute a limit of liability.
The renter must be covered by third-party civil liability
insurance.

The renter is responsible for the supervision and safekeeping

of their personal belongings (bicycles, jewellery, computers,
currency, etc.).

The campground shall not be held liable for any incident
arising from the customer’s civil liability.

VEHICLE

Only one vehicle is included per outdoor pitch and per
accommodation.

Any additional vehicle must be declared, and the
corresponding fee paid, either directly on the booking
contract or, at the latest, upon arrival at the campground
reception.

PETS

Category 1 and Category 2 dogs are strictly prohibited. Pets
are permitted, limited to one animal per rental, subject to an
additional fee, provided that they are declared at the time of
booking, do not disturb the peace or safety of other guests,
and that basic hygiene rules and the integrity of the facilities
are respected. Pets are not allowed in playground areas. They
must be kept on a leash at all times, and a valid vaccination
record (including up-to-date rabies vaccination) must be
presented upon arrival. Pet waste must be collected by the
owner.

RIGHT OF WITHDRAWAL

In accordance with Article L221-28 of the French Consumer
Code, the campground informs its customers that the sale of
accommodation services provided on a specific date or for a
specified period is not subject to the statutory 14-day right
of withdrawal.

MEDIATION AND DISPUTE RESOLUTION

Any complaint relating to the non-compliance of services

with contractual commitments may be submitted as follows:

«  Bysending a registered letter with acknowledgement of
receipt to the Operations Manager - Camping de
Saint-Satur Les Portes de Sancerre — Quai de Loire -
18300 Saint-Satur.

«  Bysending a copy of this letter to: SPL Les 1000 Lieux du
Berry — 6 Rue Maurice Roy — 18000 Bourges.

In the event of a dispute, the courts of Bourges shall have

exclusive jurisdiction.

RESPONSIBILITY AND INSURANCE

The customer expressly acknowledges that the campground
cannot be held liable for any false or inaccurate information
communicated by its partners or any third party through
brochures or websites, including but not limited to
presentation photographs, descriptions, activities, leisure
facilities, services, prices, or operating dates.

All photos and texts used in brochures and on the website
are non-contractual and provided for information purposes
only. Certain activities and facilities offered by the
campground and described in the brochure may be
cancelled or suspended, particularly due to weather
conditions or in cases of force majeure, as defined by French
courts.
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1. Camping responsibility

Camping Les Portes de Sancerre makes every reasonable

effort to ensure the safety and comfort of its guests during

their stay. However, the campground shall not be held liable
in the event of:

« Theft, loss, or damage to guests’ personal belongings,
including those located in rental accommodation,
vehicles, or common areas.

- Damage caused by third parties, adverse weather
conditions, or any other event of force majeure.

« Accidents resulting from failure to comply with the
campground rules or from improper use of the facilities
(swimming pool, playgrounds, sanitary facilities, etc.).

2. Customer responsibility

Each customer must take out civil responsibility insurance
covering any damage they may cause to themselves, other
customers, camping staff, and the site's facilities and
equipment.

The customer is responsible for supervising their personal
belongings, children, and pets.

3. Damages and deterioration

Any damage caused to the facilities, rental accommodation,
common areas or equipment of the camping by the
customer or persons accompanying them will be charged to
the customer. Repair or replacement costs may be charged
depending on the extent of the damage observed.

4, insurance and assistance

Customers are strongly advised to take out cancellation and
travel interruption insurance, as well as insurance covering
damage to personal equipment (tents, caravans, vehicles,
etc.). Camping Les Portes de Sancerre shall not be held liable
for any incident or damage not covered by the customer’s
personal insurance.

5. Force majeure

The campground shall not be held liable for the
non-performance or interruption of the stay due to
unforeseeable events or events beyond its control, including
but not limited to natural disasters, exceptional weather
conditions, epidemics, or administrative decisions.

RESPECT FOR STAFF AND OTHER USERS

Any disrespectful, aggressive, abusive or or threatening
behaviour towards campground staff or other guests is
strictly prohibited.

In the event of non-compliance with this rule, management
reserves the right to take any appropriate measures,
including immediate expulsion from the campground
without refund of any amounts paid, and, where applicable,
to initiate legal proceedings.

You authorise SPL Les 1000 Lieux du Berry, as well as any
person designated by it, to photograph, record, or film you
during your stay at the campground, and to use such images,
sounds, videos, and recordings on any medium, including

but not limited to websites and social media platforms
(Facebook, Instagram, etc.), promotional and presentation
materials, and travel or tourism guides. This authorisation
applies both to you and to any persons staying with you. Its
sole purpose is to promote and showcase the establishment
and its activities and shall not, under any circumstances,
harm your reputation.

DATA PROTECTION

The information you provide to us when making a booking
will not be disclosed to any third party and will be treated as
confidential. It will be used solely by the internal
departments of SPL Les 1000 Lieux du Berry for the purposes
of managing your booking and stay.

In accordance with the French Data Protection Act of 6
January 1978, amended in 2004, you have the right to
access, rectify, and object to the processing of personal data
concerning you. To exercise these rights, you may submit a
written request to the following address: Camping de
Saint-Satur - Les Portes de Sancerre, Quai de Loire — 18300
Saint-Satur - France.

SPL Les 1000 Lieux du Berry
Camping de Saint-Satur
Les Portes de Sancerre

Quai de Loire
18300 SAINT-SATUR
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